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About Us

Stanley Arts becomes an Arts Council England National Portfolio Organisation 
this year. 

As one of London’s premiere arts and performance venues we provide our 
communities, both local and chosen, with a vital home for cultural expression 
and discovery. 

Role Description

Reporting to our new General Manager the main focus of the role is to design 
and deliver a comprehensive data and evaluation strategy for Stanley Arts; 
inkeeping with the impact assessment requirements of all major funders, 
including Arts Council England. 

The officer will have oversight of all of Stanley Arts activity and work 
collaboratively with staff, building users, external stakeholders and audiences to 
establish clear measurements of the impact and reach of our work; digitally and 
in-person. 
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Application Process

Submit a CV and Covering Letter setting out your experience relevant to the job 
description as stated below. 
Email: dan@stanleyarts.org
Closing Date: 5pm on 29th March 2023

Seperately fill in our equal opportunties form available here

We will be looking to interview candiates week commencing 3rd April. If you 
have any specific access needs then please do let us know in advance.

https://forms.gle/Lm58s1DjW7WFCp4P9


Terms

• Full Time 
• Salary of £25k - £27.5k P.A. depending on experience
• 40 hours per week including breaks (some evenings & weekends events)
• additional benefits - free wellness classes, discounted tickets, flexible working 
where appropriate.
• 3 months’ probation during which one month’s notice required.
• Following successful completion of probation, notice period of three months 
applies.

Key Responsibilities

Strategy

Contribute towards the overall data & impact assessment strategy for Stanley 
Arts. 

Design & Systems

Design data collection systems for audience surveys, artist surveys, resident 
surveys, volunteers surveys, staff surveys etc  

Integrate the new ACE NPO monitoring and evaluation requirements into our 
evaluation and impact assessments.

Develop Culture Counts systems for monitoring our cultural impact and 
integrate them into our monitoring strategy.

Data Collection

Gather initial baseline data on all building users, stakeholders, artists, audiences, 
participants & staff.

Gather baseline data for our local community and target communities.

Gather ongoing quantitative and qualitative data from resident organisations, 
visiting companies & venue hirers about their audiences, artists, volunteers and 
other key stakeholders.
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Key Responsibilities

Survey staff, residents, audiences, volunteers and our target communities.

Gather quantitative and qualitative environmental impact data with the support 
of the General Manager.

Reporting 

Provide an internal cultural impact report for the bi-monthly Artistic Director’s 
report to the board of trustees. 

Produce an internal quarterly environmental impact report for the 
General Manager and board Environmental Responsibility working group. 

With the guidance of the General Manager, produce an annual environmental 
impact report for the Board, ACE, & to be published on website.   

With the guidance of the Artistic Director / CEO produce an annual cultural 
impact report for the Board, ACE,  & to be published on website.

With the guidence of other Stanley Arts staff, including the fundraising team, 
produce project specific funders reports.

An annual report of our key baseline data for building users, participants, 
audiences, volunteers, staff & artists  
 

Impact & Evaluation Officer

Recruitment Information Pack



Person Profile

Stanley Arts is a diverse organisation that welcomes and encourage applications from a broad 
range of backgrounds and experiences. We welcome applications from everyone regardless 
of age, gender, ethnicity, sexual orientation, faith, socio-economic background or  
disability. Stanley Arts’ creative programme is centred on providing a platform for artists of 
colour, queer and trans artists, and other excluded creative communities. Successful 
candidates will champion and embrace this creative identity. All appointments will be made 
on merit, following a fair and transparent process, in line with the Equality Act 2010. 

Essential

Experience of in-person data collection with audiences / users etc. in an arts situation. 
Experience of online data gathering & analysis.
Experience of written reporting.
Experience generating visually engaging infographics for illustrating data.
Experience of using a range of online and digital tools.
Experience of using spreadsheets and formulae (e.g. excel)  
High levels of numeracy and logical problem solving.
Excellent teamwork and personal initiative.   

Desirable

Experience with CWC IIT, Culture Counts, Audience Agency or other digital evaluation tools.
Knowledge of ACE’s Let’s Create four Investment Principles. 
Experience of organisational evaluation and benchmarking. 
Experience using cloud-based / shared document systems; i.e. Google Drive.
Experience of working within an ACE NPO organisation and/or reporting to other major 
statutory funders (i.e. NLHF, Historic England etc) 
Knowledge of the Theatre Green Book or other relevant environmental sustainability guidance.
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About Us

Stanley Arts became an Arts 
Council England National 
Portfolio Organisation this year. 

As one of London’s premiere arts 
and performance venues we 
provide our communities, both local 
and chosen, with a vital home for 
cultural expression and discovery. 

As a radically inclusive space we 
seek to foreground under-repre-
sented voices, providing artists of 
colour, disabled artists and LGBTQI+ 
creatives with a platform to reach 
out to audiences across South 
London and beyond.

Our Vision

Stanley Arts welcomes all audiences 
and all artists, but particularly 
welcomes communities that have 
previously been excluded from 
creative spaces.

Our artistic family includes the 
widest range of artists working in 
dance, music, theatre, performance, 
visual arts, and crafts. 
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We seek to give emerging artists 
across all these art forms the 
opportunity to grow through 
innovation, collaboration and 
participation.

With a particular eye on the creative 
technologies of the future, we 
embrace opportunities to create 
and share work through digital 
media.

Our Family

Our diverse range of resident 
artists and companies includes 
fellow NPOs ZooCo and Boundless 
Theatre, hiphop collective Birdgang 
Ltd, and lots of individual painters, 
dancers, zine artists, restorers and 
personal trainers. The diversity of 
our family is what makes us unique.  
 
What Do We Stand For?

We stand for our family.
We stand out from the crowd.
We stand proud of our heritage.
We stand for Stanley.



The Next Phase

We were renamed Stanley Arts in 
January 2021, and so launched a 
new beginning for our 120 year old 
building. Over the past two years, in 
challenging circumstances, we have 
successfully established  
ourselves as a prominent  
cultural hub for South London. This 
was recently recognised by the Arts 
Council England adding us to their 
NPO programme.  

We are a key venue for Croydon’s 
upcoming year as London’s Borough 
of Culture; with our AD also serving 
as the chair of the LBoC steering 
group. Alongside this we sit at the 
centre of a peer network of 
Croydon’s NPOs; seeking to work 
collaboratively on the next three 
years of the Let’s Create strategy.   

With a three-year investment plan in 
place that combines both 
cutting-edge cultural work, 
alongside a sector-leading heritage 
engagement programme, the next 
three years promises to be an 
exciting time to work for one of the 
UK’s most unusual & dynamic arts 
centres.
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Capital Programme

Alongside our growing cultural 
footprint we continue to invest in 
developing our Grade II listed 
Edwardian home. We are about to 
complete the second phase of 
capital works on the building, with 
over £1million having been spent to 
date on this once-in-a-generation 
renewal project. 

Over the next three years we will be 
delivering even larger scale 
investment to bring about a 
transformation in the site facilities.

Funding partners include; ACE, 
Historic England, NLHF, the Mayor of 
London & the Good Growth Fund, 
AHF, the Theatre Trust and HOLT. 

A Growing Team

With NPO investment support we 
are growing our team at Stanley 
Arts. Alongside this role, there are a 
minimum of three more additional 
roles being recruited. You will 
therefore be joining us at an exciting 
moment of expansion and 
opportunity.
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